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Austin, TX 
  

Austin was a tiny community on the 
verdant banks of the (Texas) Colorado 
River when Mirabeau B. Lamar, 
president of the Republic, suggested in 
1839 that it would make a better capital 
than swampy and disease-ridden 
Houston. Early building had to be done 
under armed guard, while angry 
Comanche watched from the 
surrounding hills, but despite its perilous 
location, the city thrived. 
  
These days it wears its status as state 

44th Annual ISM Conference  
August 14 through August 17, 2011 

Hilton Austin 
Austin, Texas 

  
  

 
  

Federal Spotlight 
Key federal partners will be at the ISM 2011 

conference in full force! 
   

FEATURED FEDERAL PLENARY SESSIONS:  
  
Federal Thought Leaders 
With the changes in Congress due to the last 
elections and recent court rulings, what are 
the impacts that these will bring to the 
delivery of services to our most vulnerable 
citizens? A panel of high-level officials from 
the Obama Administration will discuss the 
initiatives that will affect their agencies 
and how they relate to other agencies that 
administer health and human service 
programs. 
  
Federal State Systems Panel   
Representatives from Food and Nutrition 
Services and the Administration for Children 
and Families, and Centers for Medicare and 
Medicaid Services that are involved with 
state systems will be discussing in more 

http://r20.rs6.net/tn.jsp?llr=tmmefwcab&et=1105372286696&s=3&e=001X_KgD1NJSV-geAJ_XeGylJdz-01VJlMhb34TFZflod2ZRACcfwMfEptwDw_vHId8i77mAAR5v5-f-tVW5XB-x_FMb8paa4EIUEEwTOUh6ut8ybHW7HbMm1JTIadmUAc32KkbNOR-aAnMrykn9fFPLJnFrh6wyyB8�
http://r20.rs6.net/tn.jsp?llr=tmmefwcab&et=1105372286696&s=3&e=001X_KgD1NJSV_8E0XFn4Bp6LqMOL2Fxg2EEHl4BtMXZqByd1R5MLD5Cp1TRtaD8Y2LWNh_R_v2-QUEukpIhkcLdcRiE2vTZDloLbzf1veFGRhWKmK67eDxIESbXtB1d6TWa5rEWlgQWmuPWri9kKA-rw==
http://r20.rs6.net/tn.jsp?llr=tmmefwcab&et=1105372286696&s=3&e=001X_KgD1NJSV9av71tSliEdaxBVh5tnQenzmkbUrDjD1ZaxoW5j6fcB8q8rxd_jFoZ7b30P92YNa0Edz8sE6LGJr42sjNN_t-bQDG_ya8bkag0i9Bz318KlJpXEjRxEKoYeGxth5F5ieQ67FJefjEqaz_Bl1ulYgxI
http://r20.rs6.net/tn.jsp?llr=tmmefwcab&et=1105372286696&s=3&e=001X_KgD1NJSV_7PA6OkLTlNj7WxOJH0VE9TGD_QRXvBPdv1tBIFcrSv02cvoo6ptxYzyDuiOcYyRRDd6fBBlD-_qHfaOni9XngGT6xlO9p8GnBbg7xTqeS82QbAmUA1d465ObNmCYhHqgGM5iVMeJRKfyZyf2S2cghXp-be4Xn0qmz0EO4TPTsvLWog-nVJxYQK1sDesoPJNZVbQluCUJCdquQIqX4-7eQ
http://r20.rs6.net/tn.jsp?llr=tmmefwcab&et=1105372286696&s=3&e=001X_KgD1NJSV9f2W_4tq8exqimTGyCRbSvhZbJyC7Q41-2VsrUsCPtlRNHTyZCy-RQrW6NLXz5EE7ezK3o1uXGjHpGIIBgj7F3P7XPizwpwh0S59P3O_8SrL5g7BhS0UGYkvvNw7BOXLQ=
http://r20.rs6.net/tn.jsp?llr=tmmefwcab&et=1105372286696&s=3&e=001X_KgD1NJSV8zjw6ddAlwX-VMH6E9KPTnBjj-TP58yevK9EBcPIOwTNmmkXLmwA67DxNQlJJy9ZOujWnAc0KNCSBqBMCYgP769elV1BLNU7h_QLREj2r8hPUqQeFfXUgKcRWIKXKzjrYPXCVnZAGQEi12bhuLut9hEquhid5bW8o=
http://r20.rs6.net/tn.jsp?llr=tmmefwcab&et=1105372286696&s=3&e=001X_KgD1NJSV-_oL_iI0_91ZzjQLNuXcsupYj8-PNpjhvHFpQkppnv3PaYBZ3MknX3vGY2Z1I1yKnR94aGPimPrye8ipmeS7VJJy9tEjfTNCuFuzX7ehlBKqCXWLUVxSubPopAiC6e_bbQBqJGx2xPC4P6ZLt7GWVwfaO93dVUO5pAt8FKtLNCWA==


capital lightly.  Since the 1960s, this 
laid-back and progressive city 

detail the initiatives that will affect their 
agencies and how they relate to- an 

anomaly in Texas - has been a haven
 other 

 for 
artists, musicians, and writers, and m agencies that administer health and human any 
visitors come specificially for the mu service programs. Panel: Neva Terry, FNS; 

Terry Watt, CYF; Rick Friedman, CMS; Joe 
Bodner, OCSE. 
  
Health Care Reform: Early Innovators 

sic. 
  

 
  

 
  

 
  

 
 

Join CMS representatives and State Early 
Innovators Grant awardees.  Listen and 
learn about how these early innovators are 
approaching design and implementation of 
health insurance exchanges. 
  
Call/Contact Center Technical Assistance 
Group (CCTAG) 
FNS and CCTAG have a wealth of lessons 
learned to improve access and streamline 
service through intelligent call centers. The 
8 pioneering states of CCTAG who, driven by 
necessity or vision, started down this road 
early will share their experiences. FNS will 
unveil their detailed guidebook on the 
decision factors in nearly every aspect of 
call center start up and operations. 
  
Registration is Now Open!  Go to the ISM 
website at www.aphsa-ism.org  to register 
and view track descriptions and draft 
agenda.  Detailed session descriptions will 
follow. 
  

  
ISM and the great State of Texas look 

forward to seeing you and your colleagues 
at ISM 2011! 

  
  
  



 

 
  

   

  
  
  
   
  
  

 

 


